CONTACT

¢, +65 8388 2848

gohguansyen@gmail.com

EDUCATION

RMIT, Melbourne Australia

Master of Property
2023 - 2024

KENT Institute Australia

Bachelor of Business (Management)
2018 - 2020

Asia Pacific Institute of Information
Technology, Malaysia

Diploma in Business
Studies/Administration/Management
2003 - 2004

Fast Learner

Stakeholders Communication
Attention to Details

Lateral Thinking

Data Analysis

Time Management

SEAN
GOH

CAREER FOOTPRINT

TDCX (SG) Dec 2025 -

Account Specialist Current

e Managed a diverse portfolio of SMB advertisers and agencies, acting as a
strategic consultant to drive revenue growth through tailored digital
advertising solutions. Conducted daily high-volume outreach via phone,
chat, and email to identify sales opportunities, optimize product adoption,
and provide end-to-end technical support. By analyzing industry trends and
sharing data-driven product insights, Successfully championed client
success stories and scaled business objectives while maintaining a high
standard of service and operational excellence.

Feb 2025 -
Oct 2025

Leong Yik Engineering & Contractor (SG)

Operation Manager

e Oversaw tender briefings, interviews, document preparation, and cost
estimation; managed on-site operations as Site Supervisor and Project
Manager, ensuring compliance with safety regulations through WSQ WSH
Management in Construction Industry certification (formerly BCSS) and
serving as Safety Coordinator; led HDB projects including hacking works,
conversion of standard toilets to accessible toilets, and full renovation of a
Senior Citizen Corner at Yishun HDB void deck.

Jul 2015 -
Dec 2024

Chris Snell Real Estate/ L) Hooker (AU)

Property Manager/ Branch Manager

e Melbourne-based real estate specialist with dual expertise in residential
sales and luxury property management. Successfully managed diverse
property transactions and targeted marketing campaigns while scaling a
high-end rent roll of 300+ properties. A proactive negotiator and
relationship builder, | focus on driving listing opportunities and maintaining
premium service standards to ensure optimal outcomes for both vendors

and long-term investors.

Phoenix Solar Sdn Bhd (MY)

Sales Manager

Apr 2012 -
May 2015

e Developed business opportunities for solar photovoltaic systems in
Malaysia, providing pre-sales consultancy, feasibility studies, and client
presentations. Collaborated with the technical team to ensure project
safety and timely milestone completion. Managed government liaison for

power production applications and regulatory approvals.

IN2 Marketing & Consulting (MY) Jun 2009 - Mar 2012

Senior Marketing Executive

e Handled marketing activities for major tech clients, including Microsoft and
Intel, by planning and executing group trainings, product launches, and
retail promotion campaigns. Coordinated resources from multiple
stakeholders to ensure successful events and campaigns. Delivered
presentations and training for internal team members and external partners

to enhance brand awareness and market impact.



