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Results-driven sales professional with 10+ years of experience spanning B2B enterprise sales and digital advertising account management, and AI-powered performance marketing. Currently an Account Specialist at TDCX managing a portfolio of SMB Meta advertisers, leveraging generative AI tools (ChatGPT, Gemini, Copilot) and Meta's AI-driven advertising solutions to improve campaign efficiency, creative development, audience targeting, and business outcomes. Recognized as a Top Performer with a proven ability to exceed KPIs and deliver 20%+ ROI improvements for client. Prior career in regional B2B sales for the energy sector involved managing 35+ enterprise accounts, leading full sales cycles, and consistently ranking No. 1 in sales performance. Fluent in Mandarin and currently working on improving English — uniquely positioned to serve Singapore's diverse business community. Passionate about helping companies grow through data-driven digital marketing strategies.
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	· B2B Sales & New Business Development
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	· Cold Calling & Strategic Outreach
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	· Digital Advertising (Meta Ads / SEM / SEO)
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	· Client Relationship Management
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	· Proposal Preparation & Presentations
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	· Generative AI



	[image: ]
	· Sales Negotiation & Deal Closing
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	· CRM Systems & Microsoft Office
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	· Data Analysis & Performance Optimization
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	· Cross-Cultural Communication (EN / CN)
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	· Market Research & Competitor Analysis
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	· AI-Powered Digital Marketing
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	Account Specialist (Digital Advertising)                     Mar 2022 - Current
TDCX (SG) Pte. Ltd. — Meta Advertising Partner, Singapore 
· Manage a portfolio of 100 SMB advertisers, overseeing $10M+ quarterly spend and driving revenue growth through tailored advertising strategies and performance optimization aligned to client business goals
· Leveraged Meta's AI-driven ad features (including Advantage+ shopping campaigns and automated creative tailoring) to help SMB clients achieve 20%+ ROI improvements.
· Utilized generative AI tools to draft, split-test, and optimize compelling and copy variants and creative hooks, accelerating campaign launch times for clients.
· Analyzed AI-generated performance insights and predictive analytics to proactively identify underperforming accounts and deliver data-driven optimization strategies.
· Consistently exceed KPIs across client retention, upselling, and revenue growth metrics
· Awarded 'Heavy Hitters' (Top Performer) twice for outstanding performance and revenue contribution
· Recognized as Monthly Top Producer multiple times for top sales and optimization results
· Provide actionable insights on ad creatives, audience targeting, and campaign structure to maximize client outcomes
· Build strong, long-term client relationships through proactive communication and strategic advisory
· Develop success case studies and share best practices to elevate account performance across the team
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	Regional Sales & Marketing Manager                         Apr 2014 - Feb 2022
Beijing Huanengda Power Technology Co., Ltd., Beijing, China 
· Managed key B2B client relationships across multiple provinces, covering 35+ thermal power plants and state-owned enterprises
· Led end-to-end B2B sales cycle including prospecting, cold outreach, bidding, negotiation, and contract execution
· Achieved average annual contract value of RMB 10 million+, consistently contributing to company revenue growth
· Ranked No. 1 Top Sales Performer nationally for outstanding B2B sales achievement
· Developed new clients and expanded existing accounts, increasing regional market penetration
· Conducted market and competitor analysis to optimize sales strategies and improve competitive win rates
· Managed payment collection and ensured healthy cash flow management across the business
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	Product Control                                                                        Jan 2010 - Jun 2012
GlobalFoundries Singapore Pte. Ltd., Singapore 
· Improved production efficiency through process optimization and quality control initiatives
· Selected for short-term assignment in Germany based on outstanding performance — demonstrating adaptability and cross-cultural competence

[image: ]KEY ACHEIVMENT 
· Awarded 'Heavy Hitters' Top Performer twice at TDCX for outstanding revenue contribution in Meta advertising sales
· Recognised as Monthly Top Producer multiple times across client retention, upselling, and revenue growth KPIs
· Delivered 20%+ ROI improvements for SMB clients through strategic digital advertising optimisation
· Ranked No. 1 Top Sales Performer at Beijing Huanengda Power Technology — RMB 10M+ annual contracts
· Selected for international assignment in Germany by GlobalFoundries — recognition of cross-functional excellent
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CERTIFICATIONS
· Meta Certified Media Planning Professional (Mar 2026）
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	Bachelor's Degree: Energy Management 
University of International Business and Economics
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	Diploma: International Logistics Management 
Yantai Vocational College
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